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King’s Grant Resident Handbook 

 

THE PURPOSE OF THIS HANDBOOK: 

 

To provide King’s Grant Residents with guidelines and 

information that will be of value to them in the King’s 

Grant Community. 

 

 

The information contained in the handbook is regarded as 

policies and guidelines. 
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History 

 King’s Grant is a sister facility to Sunnyside Presbyterian Community in 

Harrisonburg, Virginia, and Summit Square in Waynesboro, Virginia. 

 Sunnyside had its beginnings in 1912 when the Synod of the Virginias became 

conscious of the need to broaden its ministry to include the elderly. 

 Consequently, in 1921, the Sunnyside Presbyterian Home for Aged Ladies 

was opened in Danville, Virginia. 

 In 1955 the Home for Aged Ladies moved to the present Sunnyside site on 

land donated by the Massanetta Springs Presbyterian Conference Center. 

 The new Sunnyside Presbyterian Community was dedicated in 1958. 

 In the early 1980s, the Board of Trustees adopted a long-range plan that 

included the expansion of the ministry. 

 After careful, prayerful consideration and study, Martinsville was selected as 

the site for the expanded ministry and King’s Grant, in concept, was born. 

 Ground was broken for the project on July 21, 1990; a date, because of the 

tremendous storm that occurred that day, firmly etched in the minds of all who 

attended. 

 Construction began in August of 1991, and in April 1993, the first residents 

moved into King’s Grant. 

 King’s Grant is a “$21 million plus” facility financed by a borrowing through 

tax-exempt bonds of $17 million and completed through the generosity of 

many friends whose names are recorded for posterity in King’s Grant’s 

Beaver Creek Lobby and Victory Chapel. 

 The Spirit of God, working through the gentle spirits of His many saints, made 

King’s Grant possible. 

 All who live at King’s Grant and all who labor here are forever indebted. 
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I.    King’s Grant Resident Association 

 

The residents of King’s Grant established an association in order to: 

1. Establish a means by which residents may become involved in the life of the King’s 

Grant community. 

2. Address interests and needs of residents. 

3. Assist residents in resolving concerns with King’s Grant management. 

4. Make recommendations to management about resident issues. 

5. Encourage residents to participate in charitable fundraising and donation projects under 

the auspices of King’s Grant. 

 All residents of King’s Grant belong to the association. 

 The Association has a council consisting of ten (10) persons. 

 Council members serve for two (2) years. 

 There is an annual election for replacement of five (5) of the council members. 

 No Council member may serve more than two (2) successive terms. 

 The Council elects a chairperson, a vice-chairperson, and a secretary. 

 The council decides the frequency and dates of its meetings. 

 The association, along with administration, holds an annual meeting. 

 As part of the Resident Association, several committees report to the council. The 

committees are: Activity, Dining Services, Environmental/Safety Services (with 

a Remembrance Garden subcommittee and a woodworking shop subcommittee), 

Employee Gift, and Travel Committee. To become a committee member, please 

contact the chairperson of the committee you want to serve. 
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II. Community Living 

 

 In living together as a community, consideration for others must be of prime importance. 

 An atmosphere of congeniality and harmony can be attained only through cooperation 

and community spirit. 

 Attitudes, actions, and interest in others, as well as a spirit of cooperation, will enable 

residents to make the successful transition to a new lifestyle. 

 The staff is here to help, and new residents will soon discover that other residents are 

willing to assist in many ways. 

 

A. GENERAL GUIDELINES FOR COMMUNITY LIVING 

The following guidelines of courtesy and consideration apply for all lifestyles: 

1. Keep living areas neat and clean. 

2. Do not leave personal items in halls or stairways. 

3. Turn off lights, radios, and televisions before leaving for extended periods of time. 

 

4. Lock windows and doors when planning to be away for any period of time. 

 

5. Refrain from sleeping in public areas. 

6. Keep door closed when lying down or dressing. 

7. After using a common area, leave furniture, papers, etc., as they were found. 

 

B. ATTIRE 

Residents are encouraged to dress at all times in a manner that is appropriate to the time 

of day, the place, and the occasion. One exception to this is going directly to and from 

the swimming pool from/to their living unit may wear their bathing suit covered by a 

robe. 

 
For safety reasons, socked or bare feet are not appropriate outside of the living units in 

the Community Center. Residents should not enter the hallways or other common areas 

of the Community Center in bed clothing unless an emergency situation exists. 
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C. BULLETIN BOARDS/ANNOUNCEMENTS 

Activities, announcements, programs, etc. will be posted on two community bulletin 

boards, both located by the mailboxes on the fourth floor of the main building. The 

Resident Association has a news bulletin board on the wall beside the Chaplain’s office. 

Many special event notices will be posted in the elevators. Residents who would like to 

post a notice about items to buy or sell must submit a 5x7 card to the human resource 

director or the executive director. 

 

King’s Grant has an In-house Channel 970 that is available to all residents and carries 

pertinent information concerning announcements, activities and present day and next day 

menus. Updates will be made to Channel 970 as necessary. 

 

Special announcements will be placed in resident’s telephone message box. To hear these 

announcements, dial the announcement hotline at extension 1506; to hear a list of daily 

activities, dial extension 1500; to hear a recording of the menu for the day and the next 

day, dial extension 1501. 

 

 

D. CATERED LIVING 

Catered Living is a unique option for residents in the Stone Cross West apartments that 

provides a variety of services, allowing the resident to remain in an apartment setting for 

a longer period of time. Registered Medication Aides and Certified Nursing Assistants 

provide services daily from 8:00 a.m. to 8:00 p.m. 

Residents can access a variety of options in the Catered Living program including: 

 Routine bathing and dressing assistance by appointment 

 Medication administration 

 Blood pressure checks 

 Routine nail care 

 Occasional monitoring during illnesses 

 Response to “warm line” and missed meal checks 

 Trash disposal 

 Bed making 

 Personal laundry 

 Room organization 

 

For further details, you can contact any of the following individuals: 

 Director of Nursing — Ext. 1125 

 Clinic Nurse — Ext. 1481 

 Marketing Director — Ext. 1140 

 Marketing Sales Counselors — Ext. 1202 or 1138 
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E. CLINIC 

The King’s Grant clinic offers many services that allow residents to stay on campus. See 

page 28 and Appendix A-9 for more information. 

 

 

F. EMERGENCIES  

 

1. Fire Alarm 

a. All areas of the community center are equipped with smoke detectors and a 

sprinkler system. 

b. An actual alarm or drill is indicated when there is a continuous sounding of the 

alarm system. 

c. A brief sounding indicates a “test only” and is to be regarded as such. 

d. Fire doors located in the hallways close automatically when the alarm sounds. 

e. Electrical interruption will cause all fire doors to close. 

f. When the alarm is heard in the community center: 

 Close windows and sliding glass doors. 

 Turn off lights and television. 

 Feel your door to the hallway for heat before exiting to the hall. 

 Proceed to the nearest exit stairwell located closest to your apartment. 

 The east stairwell is closest for apartments: 122, 123, 125, 220, 221, 

222, 223, 225, 320, 321, 322, 323, 325, 420, 421, 422, 423, and 425. 

 The central stairwell is closest for apartments: 116, 212 guest 

quarters, 213, 214, 216, 217, 219, 312, 313, 314, 316, 317, 318, 319, 

412, 413, 414, 416, 417, 418, 419, and Catered Living office. 

 The west stairwell is closest for apartments: 200, 202, 204, 205, 207, 

208, 210, 300, 304, 307, 308, 310 guest quarters, 400, 402, 404, 405, 

407, 408, and 410. 

 The 250 east entrance/exit is closest for apartments: 119, 120, and 

121. 

 The 300 west entrance/exit is closest for apartments: 102,104, and 

114. 

 Administration stairwell is closest for apartments: 305. 

 All stairwells permit two-way communication through phones for you 

to be informed to evacuate OR not evacuate. 
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 An all clear alarm will sound when it is safe to return to your apartment.  

Two minutes after the alarm has stopped, you will hear three short alarms 

as an all clear. 

 If you are away from your apartment or room; e.g. in an activity, do not 

try to get back to your unit – staff will be there to instruct you. 

 For Craig Assisted Living residents, close the door and stay in your room 

to receive further instructions. 

 Village residents visiting the Community Center need to stay and wait for 

instructions. Do not leave the building unless instructed to do so. Name 

and location in the building need to be documented by staff/monitors. 

 Nursing staff will assist residents in the Lacy Health Center during a fire 

alarm. 

 DO NOT USE THE ELEVATOR during an alarm.  The Fire Code 

requires the use of stairwells only. 

 Notifications will be given if evacuation of the building becomes 

necessary. 

 In the event of a real fire, the Fire Chief or Assistant Chief in charge 

directs all firefighting and evacuation procedures. 

 

2. Illness – Should you become ill and need assistance: 

a. In a life-threatening situation, call 9-9-1-1 for the rescue squad. 

b. Call the nurse on duty at ext. 1124 or 1136 to report your problem. If you are too 

ill to dial a number, remove the phone receiver from the hook. After 90 seconds 

this action will activate the warm-line and alert nursing to your need for help. 

c. Residents may always call their family physician directly. 

d. For residents that have a Phone Mate and cannot make it to the phone, simply 

press the button on the necklace/bracelet to activate the signal for assistance. 

e. Do Not deactivate your devices – please wait for help to arrive. 

 

Important Note for residents with a PHONE MATE:  

 It is important that you test your device monthly. 

 Contact the reception desk at ext. 1000 or 1122 to let them know that you are 

going to activate the device. 

 Hang up the phone after talking with receptionist. Press the button on the 

necklace/bracelet to activate the unit and listen for the beeping sound from the 

unit. 
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 After two minutes, press the reset button on the unit and call the reception desk 

to make sure the call was received. 

 For residents who purchased a Phone Mate prior to 2001, it will not operate 

during a power outage. Newer devices have a battery back-up. 

 

3. Maintenance 

a. Maintenance request forms can be found and turned in at the reception desk, the 

Lacy Health Center nursing station, the Craig Assisted Living Center nursing 

station or outside of the plant operations director’s office door. 

b. If you are unable to turn in a written request, call extension 1000. 

c. Our goal is to respond within 48 hours of your request. 

d. To check on the status of your request, call extension 1516 or 1126. 

e. A note will be left on your doorknob if a King’s Grant staff member enters your 

home in response to a maintenance request when you are away. 

f. If a King’s Grant staff member arrives at a bad time to handle your request, your 

request will be marked as inactive. You will then need to call extension 1126 to 

reactivate your request. 

g. Emergency maintenance requests at any time, including nights and weekends, 

should be made by calling the reception desk at extension 1000.  Someone from 

the environmental services department should contact you regarding your 

emergency within thirty (30) minutes. 

 

Note: See Section III, J for more information regarding maintenance. 

 

 

4. Security Services 

The Security Officer is on duty daily and year-round from 7:00 p.m. to 6:00 a.m. 

Contact the security officer by dialing extension 1513. If there is no answer, call 340-

0711 (this is the cell phone number for the guard on duty). 
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5. Severe Weather 

King’s Grant is equipped with weather scanners at several key locations in the 

community center to give warning in the event of a tornado or other dangerous weather 

situations. King’s Grant is supplying Stone Cross West apartments with weather 

scanners beginning in July 2005. It will be the decision of the resident residing in the 

apartment as to whether they choose to use the scanner. All village and Stone Cross 

East residents will be given the option to purchase a weather scanner from King’s Grant 

at our cost. The Lacy Health Center and Craig Assisted Living will have scanners 

monitored by King’s Grant staff. 

In-house channel 970 will be used to communicate any emergency messages from 8:00 

a.m. to 7:30 p.m. Residents will need to rely on local TV and radio stations after 7:50 

p.m. and during the night in the event of an emergency. 

 

 

G. FISHING 

Residents, employees, and their guests may enjoy fishing in the lakes during daylight 

hours. Residents must stay with their guests or obtain permits for them from the lobby 

reception desk. Employees should obtain permits and wear their King’s Grant 

identification badge while fishing. Those interested in obtaining a permit should make 

inquiries at the reception desk for permission from the vice president or designee.  

 

For any number of guests at a time, you need only one permit. Be sure and list the names 

of all your guests on the permit. Residents and property owners from Hunt Country Farms 

do not need a permit. We encourage a “catch and release” policy. 

 

 

H. KEYS 

If you are locked out of your apartment or cottage, call extension 1000 or come to the 

reception desk. After normal business hours, you can also seek assistance from the security 

officer at extension 1513. 

Should you transfer to a different location, please turn all of your keys in to the King’s 

Grant Marketing Coordinator who can be reached at extension 1138. Residents who give 

keys to family members or anyone else not living in their unit, must provide King’s Grant 

the name and location of the person(s) receiving the keys. 
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I. LEAVING THE CAMPUS 

Village and Stone Cross East residents are free to come and go as they please, but it is 

preferred to notify the reception desk when they plan to be away (overnight). Stone Cross 

West residents need to notify the reception desk when they plan to be away overnight, 

through a meal or for any length of time.  

 

In the Craig Assisted Living Center and Lacy Health Center, the resident or a responsible 

party must sign out at the main nursing station in the respective location. Please Note that 

all outside doors are locked by 7:30 p.m. When planning to be out after 7:30 p.m. you will 

need to use your key fob to the Lester Lobby entrance (Stone Cross West Apartments 300 

King’s Way Road). If you have any difficulty or you don’t have your lobby key fob, there 

is a phone outside the Lester Lobby entrance that will ring directly to the nursing station. 

There is also a phone at the Main Entrance. 

 

 

J. MAIL 

1. U.S. mail is delivered once a day, generally around midday. 

2. The U.S. Postal Service does not deliver on Sundays or legal holidays. 

3. Mailboxes are located across from the elevator on the 4th floor of the community 

center, next to the Philpott Library. 

4. Village and residential center residents are assigned a mailbox and provided with a 

key that coincides with their apartment and street address. 

5. King’s Grant message boxes are provided for in-house mail. 

6. Mail for Craig Assisted Living Center and Lacy Health Center residents is delivered 

to their room. 

7. Outgoing mail may be deposited at the U.S. mailboxes, into the mail deposit box 

located in the Beaver Creek Lobby entrance or the blue mailbox along the driveway. 

8. There are mail drops for Craig Assisted Living Center and Lacy Health Center 

residents at each of the main nursing stations. 

9. The Post Office will pick up deposited mail daily except for Sundays and legal 

holidays. 

10. Legal holidays — New Year’s day, Martin Luther King Day, President’s Day, 

Memorial Day, 4th of July, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving 

Day and Christmas Day.  

11. Your return address at King’s Grant will be given to you by the admissions staff. 
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12. Always include your apartment number with the street address. 

 

 

K. MONEY AND VALUABLES 

Residents are encouraged to place valuables in a safety deposit box at a bank of their choice 

or in a King’s Grant safety deposit box.  For more information about a King’s Grant safety 

deposit box, contact the business office assistant at extension 1132 for rental details. 

 

 

L. NOISE 

Excessive noise can be disturbing to other residents. Please consider your neighbors when 

setting the volume on your television, radio, or stereo. A QUIET TIME starting at 10:00 

p.m. is requested to be observed by residents in the residential apartments, Craig Assisted 

Living Center and Lacy Health Center. Village residents are requested to consider the 

expressed wishes of their neighbors. 

 

 

M. PARKING/VEHICLE ID TAG 

Every resident or couple living in the Stone Cross East and West apartment buildings will 

have a parking space for one (1) automobile in the lot next to the apartment buildings. 

Should a couple have a second automobile, it may be necessary to park it in one of the lots 

farther away from the community center. A separate area on campus will be designated for 

parking recreational vehicles, trailers, campers, and boats. Privileges to park such vehicles 

may be temporary. 

 

There are short-term spaces reserved in front of the Stone Cross West residential 

apartments for Village residents picking up their mail and assigned parking spaces at the 

loading dock for those residents needing to go to the clinic – otherwise, there is no resident 

or visitor parking allowed in the loading dock area. 

 

Numbered vehicle parking tags are given to new residents to be hung on the back of the 

rear-view mirror. When the vehicle is sold or traded, this same tag must be placed in the 

new vehicle. Information about new vehicles should still be given to the receptionist, so in 

order to keep it up to date.  

 

If a resident or legal representative decides that the resident will relinquish the right to 

house a vehicle on the King’s Grant campus, the legal representative will not be able to 

retain the same vehicle privileges as the resident once enjoyed. When residents or legal 

representatives dispose of a resident vehicle and do not replace it, the King’s Grant vehicle 

tag must be returned to King’s Grant. Please make Receptionist aware of any changes with 

a resident’s vehicle. 
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N. PETS 

The Board of Trustees has adopted a policy that allows some pets to be brought to King’s 

Grant under specified conditions – request a copy of the Pet Policy for further details. 

 

 

O. PUBLICATIONS 

The “Town Crier”, which announces scheduled events for all residents of King’s Grant, is 

published monthly by the independent living event coordinator. These publications are 

placed in the residents’ in-house mailboxes (pigeon holes) at the beginning of each month.  

There are extra copies at the reception desk in the Beaver Creek Lobby (350 Entrance) if 

needed. 

 

 

P. SAFETY – IN THE COMMUNITY CENTER 

1. Always take all available safety precautions. 

2. Extra furniture or rugs can be placed in rooms or apartments by permission of the 

vice president or a designee. 

3. The only extension cords allowed are outlet strips with surge protection – they must 

be used with caution and be out of walkway areas. 

4. State regulations prohibit the use of cooking or heating devices in the Assisted Living 

rooms – hot plates or coils are included in this category. 

5. Inflammables of any kind are not to be kept in any rooms or apartments in the 

Community Center. 

6. The use of space heaters, halogen lamps, hot plates, candles, and live Christmas trees 

is also prohibited. 

7. Light bulbs must not exceed the maximum wattage limit on any lamp. 

8. Electric blankets must be new and have all the proper safety tags. 

9. Fire doors are secured at all times. 

 

 

Q. AMBASSADOR PROGRAM 

The ambassador program helps new residents get oriented by having a King’s Grant 

resident be their ambassador during the first week after their move – this allows new 

residents to meet other King’s Grant residents and become more familiar with the facility. 
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The buddy program encourages residents in the Village to get to know their neighbors. For 

security reasons, management especially encourages all residents living alone to have a 

buddy, family member or friend they talk with on a daily basis. 

 

If you do not have someone that you contact each day, you can make arrangements to call 

the King’s Grant reception desk during evening hours to establish that you are doing well 

– call extension 1000 to establish a calling routine. 

 

 

R. SHOPPING 

Shopping opportunities are available for all residents. Call the transportation coordinator 

at extension 1129 or leave a message with your request and call-back number. A several-

days’ notice is appreciated so scheduling can be coordinated. 

 

Shopping assistance will be provided for Lacy Health Center residents and, when 

requested, for other residents who are unable to shop in person. Please leave money and a 

shopping list in a sealed envelope in the secured box provided at the Reception Desk if you 

would like someone to shop for you. 

 

Apartment residents should meet in the Beaver Creek Lobby by the reception desk for all 

scheduled transportation outings, unless otherwise specified by transportation staff. 

Village residents will be picked up at their home. 

No food items are to be purchased for persons in the Lacy Health Center or Craig 

Assisted Living Center without approval from the charge nurse on the unit. 

No medication, OTC or otherwise, will be purchased for residents in Stone Cross 

West, Craig Assisted Living, or Lacy Health Center without a prescription. If the 

resident is located in catered living, assisted living, or the health center; the purchase 

is delivered to a charge nurse or a med tech. 

 

SCHEDULE FOR SHOPPING TRIPS 

Day   Time    Where 

Tuesdays   1:15 p.m.   Local Shopping 

Wednesdays   9:00 a.m.   Kroger 

Thursdays   9:15 a.m.   Walmart 
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S. TOBACCO 

The entire campus is a Tobacco-Free environment 

 

 

T. SOLICITATION 

Solicitation of residents, staff, guests and volunteers shall be prohibited unless authorized 

by the administration. The only solicitations that have standing approval are the 

Sunnyside/King’s Grant Fellowship Funds and the United Way of Henry County and 

Martinsville – these solicitations benefit King’s Grant residents and the citizens of our 

area. Other solicitations may be approved by administration, which may seek the opinion 

of the Resident Association Board (i.e. Angel Tree for Salvation Army, Coats for Kids, and 

Food for Grace Network). 

 

The use of King’s Grant message boxes and postings in the common areas for solicitations 

shall be prohibited unless authorized by the administration; however, the solicitation of 

residents by fellow residents shall be allowed on a private, one-on-one basis. The Resident 

Association’s Employee Holiday Fund is an exception to this policy; the association has 

standing approval to solicit all residents for this fund. 

 

Any solicitations of residents through the U.S. Postal Service shall be beyond the control 

of King’s Grant. The solicitation of residents in their living quarters by external 

salespeople, fundraisers and other types of solicitors shall be prohibited unless residents 

or their legal representatives request the solicitation. Political solicitation through the 

King’s Grant message boxes or in the common areas of the campus, are strictly prohibited 

at all times. 

 

Placards or signs of any type will not be permitted on King’s Grant campus. Residents may 

host a private political rally for a candidate in their home or by reserving one of the 

community center meeting rooms and issuing personal invitations by telephone or the U.S. 

Postal Service to other residents. 

 

The solicitation of outsiders by residents (resident-hosted yard sales, garage sales, and 

similar activities) shall be prohibited for security purposes unless expressed approval has 

been received by the King’s Grant administration. 

 

 

U. SPEED LIMIT 

The speed limit on the entire campus is 20 mph. We ask that you honor this limit for the 

safety of our residents and staff. 
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V. STORAGE 

Storage bins are available for Stone Cross Apartment residents. Residents must supply 

their own locks. 

 

Storage bin locations: 

Stone Cross West: Two Rooms on 1st Floor 

Stone Cross East: One room on each floor 

 

 

W. TRASH 

Craig Assisted Living Center & Lacey Health Center 

Kleenex, paper towels, and any other disposable trash, are to be placed in wastebaskets 

provided in each room. 

The Stone Cross Apartments 

Please bag trash/garbage carefully in plastic trash bags (double bag if necessary to 

prevent leakage or breakage), tie and place in a receptacle in the designated area on each 

floor for daily pickup Monday through Friday. 

Village 

Village residents supply their own trash cans and bags and place them in the wooden bin 

provided for each cottage or patio home. Please bag trash/garbage in heave-duty trash 

bags with at least a 20-gallon capacity and place in the outside bin. All village trash will 

be collected on Mondays. 

Holiday Trash Collection / Holidays Observed: New Year’s Day, Memorial Day, July 

4th, Labor Day, Thanksgiving Day, Christmas Day. When a holiday falls on a Monday, 

garbage will be picked up on Tuesday. 

NOTE: Cardboard boxes can be recycled by flattening them and placing them in the 

bins provided on the loading dock.  
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X. VISTING IN THE LACY HEALTH CENTER 

1. There are no designated visiting hours in the Lacy Health Center, but visitors are 

requested: 

 Not to visit before: 10:00 a.m. 

 Not to visit after: 10:00 p.m. 

2.  Check with the Nursing Station as to whether a visit would be advisable or not. The 

nursing staff knows the condition of the resident and will advise you of the best time 

to make visits. 

a. When someone has returned from the hospital, the length of the visit should be 

five (5) minutes or less. It may be advisable to allow a resident a day or two of rest 

prior to visiting. Please check with the nursing staff before visiting those recently 

returned from the hospital. 

3. General visits should last no longer than 15 minutes. If the person is out of bed 

and in an improved condition, the visit could be somewhat longer. 

 

 

Y. WELLNESS CENTER (Fitness Room and Exercise Pool) 

1. The Wellness Center is comprised of a Fitness Room (with exercise equipment) and 

an Exercise Pool. It is located on the first floor of Stone Cross East. 

2. All residents must have their primary care physician sign a King’s Grant Wellness and 

Aquatic Center Health History/Physician Clearance Form before beginning any 

program or using the equipment. 

3. The Wellness Center staff members hold “land-based” classes and “aquatic” exercise 

classes as well as “open swim” Monday – Friday for all interested residents. 

4. Any time the pool is open (lifeguard on duty), it is open for residents and their guests.  

Check with the Wellness Staff for pool hours. 

5. Class schedules are distributed monthly to the residents. 

6. One-on-one exercise sessions are by appointment only. 

7. The fitness room as stationary equipment for use at any time for capable residents who 

want to exercise individually. 

8. Exercise classes are also held for the Stone Cross West apartments. 

9. The time and place for the classes will be on the monthly calendar and posted on 

bulletin boards. 

10. Massages: see Appendix Page A-19 
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11. There are several paved walking trails on campus for residents’ enjoyment: around the 

upper lake, around the Village Green, and along the Mill Trace Trail. 

12. Residents are urged to walk within the grounds and are strongly urged not to walk 

beyond the security house. 

13. More notices about guidelines/rules are on Appendix Page A-13 and posted just inside 

the fitness room door. 

14. For more information, call the Wellness Center at extension 1200. 

 

 

Z. WOODWORKING SHOP 

1. The woodworking shop with assorted power tools is located in the basement of the 

Lacy Health Center. Parking is available at the double doors of the basement. 

2. Residents must qualify on woodworking machines. Call the Executive Director at 

extension 1131 to arrange an appointment with a “Volunteer Qualifier”.  

3. See Appendix Page A-18 in this handbook for the: 

 Woodworking Shop Policy 

 Rules for Use of the Woodworking Shop 

 Woodworking Shop Release of Liability Form 

 Qualifications on Woodworking Machines Form 

 

 

AA. CARTS – Electric/Motorized 

Electric/motorized carts may be used by King’s Grant residents on premises subject to the 

guidelines listed in policy KG-ADM-37. The purpose is to assure proper owners’ operation 

and maintenance of the carts and to provide a safe environment for King’s Grant residents, 

staff, and visitors. 

See Appendix A-16 for a copy of King’s Grant Policy/Guideline Statement No.KG-

ADM-37 (Carts- Electric/Motorized) 
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III. COMMUNITY SERVICES 

King’s Grant offers a wide variety of services designed to enhance and enrich the lives of residents 

of the community. The following section outlines the services available to residents.  

A. ALTERATIONS 

Alterations are not offered at this time. 

 

 

B. BEAUTY SHOP AND NAIL SERVICES 

The King’s and Queen’s Salon is located at the entrance to the Craig Assisted Living 

Center, across from the Royal Court Dining Room. Hours are:  

8:30 a.m. – 4:00 p.m. 

Monday through Friday 

Call extension 1488 to make an appointment 

Tipping is not allowed as outlined in the Sunnyside Communities/King’s Grant No 

Tipping Policy. 

 

“Contracted” Services for Manicures and Pedicures (for men and women) 

King’s Grant offers an on-site Nail Tech. You must call ahead to make an appointment.  

Dial 1000 for more information and nail tech phone number.  

 

 

C. COMMON AREAS/MEETING ROOMS 

Common areas in the Community Center are provided for all King’s Grant residents and 

their guests. Use of the following areas may be arranged by contacting the Reception 

Desk at extension 1000: 

Pheasant Run Room    4th floor 

Multi-Purpose Room/Art Gallery  4th floor 

Main Conference Room   4th floor 

Coach / Billiards Room   3rd floor 

Conference Room (small)   2nd floor 

Lounge     2nd floor 

Use of the Private Dining Room may be arranged by calling the dining services director 

at ext. 1127 or 1515.  
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D. DINING SERVICES 

A meals hotline is available at extension 1501 to hear a recording of the day’s menu. King’s 

Grant offers various dining venues for residents to enjoy. 

 

The Trellis Dining Room 

Monday through Saturday Sundays and Holidays 

Breakfast 

7:30 am – 9:00 am 

Breakfast 

7:30 am – 9:00 am 

Lunch 

11:30 am – 1:00 pm 

“Noon Dinner” 

12:00 pm – 1:30 pm 

Dinner 

5:00 pm – 7:00 pm 

Supper 

5:00 pm – 7:00 pm 

 

Style of Service: 

 Breakfast and lunch are “made to order.” 

 Dinner, Sunday lunch, and holidays, most times, will be full-service restaurant style. 

Two choices of entrees will be offered, along with vegetables, starches, salads, and 

desserts. 

 Seating is open at all meals. 

 For Stone Cross West residents wanting an evening snack or breakfast foods for the 

next day, the Trellis Room dining staff will provide a list of food items. A circle 

around an item indicates the choice/choices. The items will be in a bag with the 

resident’s name on it and brought to him/her at the lunch meal.  

 See Appendix A-14 for the list of food items form. If you have any questions, please 

call the director of dining services at ext. 1127. 

Dress Code 

Casual attire is acceptable for breakfast and lunch. Patrons are requested to dress in 

business casual for the evening meal. Health Department regulations require shirt and 

shoes. 

Guests 

 Guests are welcome to have meals with residents. 

 Guest tickets must be purchased and the reservations made ONLY at the King’s Grant 

main reception desk in the Beaver Creek Lobby. Please call extension 1000 or 1123 to 

make reservations. 

 Dining Services tries to accommodate everyone, but residents and guests without 

reservations may have to wait until a table is available. 
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Reservations 

 Residents of Stone Cross East and West do not need to make reservations for them 

except when there is an advertised special event. 

 Residents must inform the receptionist at extension 1000 when they will have any 

guests coming for a meal. 

 Reservations for lunch should be made by 10:30 a.m. and for dinner by 4:00 p.m. 

 All reservations for special events are to be made at the reception desk according to 

posted date. 

 Residents should specify to which meal the reservations would apply. 

 A second seating will be established when our guest numbers exceed 20. The planned 

times for the second seating are 12:45 p.m. for lunch and 6:15 p.m. for dinner. 

 

Trellis Room Seating 

Tables are available in the Trellis Room to accommodate parties of two, four, five, and 

eight, and are at a first-come RSVP only. 

 

Trellis Room Special Parties 

 Special parties in the Trellis Room are allowed. 

 Of paramount importance in determining availability of the room is the minimal 

disruption or displacement of meal-plan residents. 

 Special menu pricing may be necessary based on what menu is desired, what set-up is 

required and the time of the event. 

 Special events require a two-week notice or more to allow staff enough time for 

scheduling number of staff – at an extra charge. 

 

First Tuesday Breakfast 

The First Tuesday Breakfast is a monthly breakfast buffet in the Trellis Room followed by 

a short business meeting conducted by King’s Grant management for updating residents 

on the state of affairs, announcements, etc. Please make reservations by noon of the 

Monday prior to this event. 

Illness/Absences 

 Should illness prevent residential apartment residents from coming to the dining room 

for meals, notify the assistant director of health services at extension 1125 or the Craig 

Assisted Living nursing station at extension 1124. 
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 Nursing will recommend an appropriate diet for you and a tray will be prepared and 

delivered to your room at no charge. 

 Please notify the receptionist at extension 1000 if you will be absent from one of your 

scheduled meals. 

 If you are on a one-meal-a-day plan, you can substitute another meal for the missed 

one – just let the receptionist know your plan. The substitute meal may not be used by 

a guest or family member. 

Walkers and Scooters 

Please park all walkers and scooters against the outer rails of the Trellis Room before 

entering. 

General Guidelines 

For safety purposes and to comply with regulatory directives, residents may not enter the 

kitchen or the Staff Dining Room. Please do not enter the dining room until the rope 

barriers are removed. 

Assisted Living and Health Care residents who dine in the Trellis Room, please wait 30 

minutes after the meal periods begin. 

 

 

Craig Assisted Living Center 

Meal hours in the Royal Court Dining Room 

 

Breakfast 8:00 a.m. – 9:00 a.m. 

Lunch 12:30 p.m. – 1:30 p.m. 

Dinner 6:00 p.m. – 7:00 p.m. 

**Evening snacks and nourishments are dispensed by health services personnel. 

 

Style of Service 

Craig Assisted Living Center residents are served restaurant style at all times. The Royal 

Court Dining Room is directly across from the entrance of the Craig Assisted Living 

Center. 

Guests 

Guests are welcome to have meals with the residents. Guest tickets must be purchased and 

reservations made at the Reception Desk. 
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Special Dietary Requirements 

Special dietary requirements can be accommodated. The dietitian is available for diet 

counseling with a fee for service. For an appointment, call the director of dining services 

at extension 1127. 

 

Lacy Health Center 

Meal hours: 

 

Breakfast 8:00 a.m. – 9:00 a.m. 

Lunch 12:30 p.m. – 1:30 p.m. 

Dinner 6:00 p.m. – 7:00 p.m. 

 

Hunt Club Dining Room – for Residents’ Private Functions 

 The Hunt Club Dining Room is the private dining room that is available to residents 

for private functions. 

 It seats 20 comfortably. 

 When functions are scheduled for the private dining room, the director of dining 

services will work with the planners to choose for the following meals: 

a) Lunch (mid-day) – The planners may choose from the special events menu or the 

Director of Dining Services will work with the planners to set up a menu for the 

group. 

b) Dinner (evening) – The planners may choose from the special events menu. 

 The following guidelines shall govern use of the Hunt Club Room: 

c) Reservations are to be made with the director of dining services at extension 1127. 

d) A two-week notice or more is required to allow enough time for scheduling 

adequate number of staff. 

e) Reservations are made on a first-come, first-serve basis. 
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E. DRY CLEANING 

1. The cleaners pick up and deliver dry cleaning and laundry on: Tuesdays & Fridays 

(at no certain time, but usually in the afternoon) 

2. All residents using this service should take their items to the reception desk the days 

prior to scheduled pickup days. (Mondays & Thursdays) 

3. The cleaners will return the cleaned items to the receptionist for pickup by the resident. 

Laundry will be stored in the “Mail” closet by the administration office which stays 

locked after hours. 

4. The cleaners will send the bill directly to the resident.  Payments can be mailed in or 

paid through receptionist. 

5. Direct pick-up and delivery to cottages and patio homes may be arranged with the 

McCormick Stuart Cleaners by calling 276-694-3986. 

6. See Appendix A-4 for prices. 

 

 

F. GUEST APARTMENTS 

1. There are two (2) apartments in the Community Center that are available for guests of 

King’s Grant residents. 

2. One apartment has a set of twin beds and the other has one queen-sized bed. 

3. They may be reserved by calling the reception desk at extension 1000. 

4. Priority will be given on the basis of current policy. 

5. We will maintain a waiting list for reservation cancellations. 

6. Cancellation Policy: There will be a $20.00 per night charge for “last minute” 

cancellations of Guest Quarters. 

RESERVATIONS: 

Friday 

Saturday   Cancel by noon Wednesday of previous week 

Sunday  

Monday 

 

Tuesday 

Wednesday   Cancel by noon 2 days prior to arrival date 

Thursday 
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G. HOUSEKEEPING 

1. Housekeeping employees will clean Stone Cross Apartments once a week. 

2. A regular cleaning schedule will be in effect. (See Cleaning Schedule below). 

3. You may remain in your apartment during the weekly cleaning, if you choose to do so. 

4. Residents are requested to maintain their apartments in an uncluttered condition. It is 

quite difficult for housekeepers to clean when there is excessive clutter in the 

apartment. 

5. Administration reserves the right to request removal of items that may cause unsafe or 

unsanitary living conditions. 

6. Housekeeping in the Village is available on a scheduled basis. 

7. Any Village resident interested in this service should call extension 1496 or 1232. 

8. Extra cleaning time may be contracted through the housekeeping supervisor at 

extension 1496. This will be at hourly village rates and if staffing is available. 

CLEANING SCHEDULE 

Stone Cross East – 250 King’s Way 

Road 

Stone Cross West – 300 King’s Way 

Road 

Monday 1st Floor Monday 1st Floor 

Tuesday 2nd Floor Tuesday 2nd Floor 

Wednesday 3rd/4th Floor Wednesday 3rd/4th Floor 

Thursday 3rd Floor Thursday 3rd Floor 

Friday 4th Floor Friday 4th Floor 

 

H. LAUNDRY/LINENS 

1. There are two laundry rooms located in the Community Center (Stone Cross East). 

They are located on the first and third floors. 

2. Washers, dryers, irons, and ironing boards are available in both laundry rooms for use 

by apartment residents only. 

3. Storage cabinets are available for residents to store their laundry detergent and other 

clothes-washing supplies. 

4. Please clearly mark all supplies stored in the cabinets with the resident’s name. Laundry 

supplies must be in original containers. 

5. We request that residents only use the laundry room between 6:30 a.m. and 8:00 p.m. 

6. When using washers, please do not overload them or wash heavy articles. 
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7. Stay in or near the laundry room while laundry is washing or drying. The machines will 

not operate when they go off balance and they may require attention. 

8. Remove laundry promptly so that machines are available for other residents. 

9. Be sure to turn off irons when they are not in use. 

10. Towels and bed linens will be picked up by the laundry staff from the residential 

apartments weekly and returned to residents that same afternoon. 

11. Laundry bags are provided and should be placed outside the door by 9:00 a.m. on the 

pick-up day. 

LAUNDRY PICK-UP SCHEDULE 

Stone Cross East – 250 King’s Way 

Road 
Stone Cross West – 300 king’s Way Road 

Monday None Monday 1st Floor 

Tuesday 1st/2nd Floor Tuesday 2nd Floor 

Wednesday 3rd Floor Wednesday 3rd Floor 

Thursday 4th Floor Thursday 4th Floor 

Friday None Friday None 

12. For Stone Cross residents, there is an extra charge to launder personal items and to 

make the bed. 

13. Laundry is picked up from the Lacy Health Center and Craig Assisted Living Center 

daily and delivered (no charge) on Monday, Wednesday, and Friday. 

 

 

I. LIBRARY 

1. The A.L. Philpott Library is located on the 4th floor of the Community Center. 

2. The library is available to all residents and operates on the honor system. 

3. There is a computer with internet access and also a magnifier/reader. 

4. Books, magazines, music cassette tapes and books on tape are also available. 

5. There is no check out procedure except for books on tape. 

6. Return all items when you are finished to the designated shelf to the right of the 

computer with the sign “Return Books Here”. 

7. Donations can be placed in the basket under the computer desk. 

8. Wi-Fi is also available in the library. Your device should automatically connect; if not, 

the password is framed beside computer. 
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J. MAINTENANCE 
 

Maintenance Requests 

1. All requests for maintenance service are to be made in writing on forms provided for 

this purpose. 

2. Request forms are available at the reception desk, the Craig Assisted Living Center 

and Lacy Health Center nursing stations. 

3. Once you have filled out your request, return it to either nursing station or the reception 

desk. 

4. In case of an emergency, make maintenance requests by calling the reception desk at 

1000. 

Services for Village Residents by Environmental Services 

1. Each Village resident will receive an outline of general services provided by the 

Environmental Services Department. 

2. Any questions regarding services should be directed to the director of environmental 

services at extension 1126. 

3. The grounds crew is responsible for snow removal. Top priority is given to cleaning 

the road from Route 174 and around the rear of the main building to ensure that staff 

will be able to get to work. After this has been completed, snow will be removed from 

the roads and driveways in the Village. 

 

Note: See Section II, F: 3 for more information regarding maintenance. 

 

 

K. MASSAGE THERAPY 
 

The massage therapy room is located on the second floor of Stone Cross East across from 

the Second Floor Lounge. Services are provided on a fee-for-service basis with special 

rates negotiated for King's Grant residents. Hours are by appointment only. Call front desk 

for more information. See Appendix Page A-19. 

 

 

L. MEDICAL 

Appointments 

1. Independent residents are responsible for making their own medical appointments. 

2. Local transportation to appointments, when needed, is available. 



27 
 

3. King’s Grant vehicles and staff are not licensed and/or not certified to transport 

wheelchair-bound residents (persons not able to self-transfer) to any type of medical 

appointment or hospital. Staff, however, will assist residents in contacting a private 

transportation service.  

4. Complete a Transportation Request form and leave it at the reception desk, giving as 

much advance notice as possible. One week notice is preferred, but 48 hours is 

required. 

5. The transportation coordinator will call to confirm your appointment. 

6. We will make every attempt to provide transportation for out-of-town appointments: 

 There is a charge for this service and availability depends largely upon driver 

staffing and car access. 

 We prefer not to go beyond a 75-100 mile radius. 

 We also prefer that the out-of-town visit be at a doctor’s referral. 

 Resident’s cost for King’s Grant transportation to an out-of-town medical 

appointment is based on the government current price per mile and current price 

per hour: See Section III, Page 32 

7. If you have any questions regarding transportation, call resident transportation at 

extension 1129. 

 

Audiology 

An on-campus audiology clinic is available providing such services as hearing aid checks, 

minor hearing aid repair and ear checks (visual ear exams, minor wax removal and ear 

washings for wax removal). Any charges will be billed by, and payable directly to the 

audiology service 

 

The Audiologist is on campus every 3rd or 4th Wednesday starting at 3:00 p.m. To schedule 

an appointment, call the clinic at extension 1481 or the health services department at 

extension 1134.  

 

Dental Services (Lacy Health Center Residents Only) 

The services of a dentist and hygienist will be available on an as-needed basis. The services 

will be provided in the “dentist’s room” in the Clinic in the Lacy Health Center 

Any charges will be billed by the dentist’s office and will be payable directly to the dentist’s 

office. To schedule an appointment, call the clinic at extension 1481 or the Health Services 

department at extension 1134. 
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Clinic 

The Nursing Clinic is available to all residents at the following times: 

Monday  10:30 a.m. to 12:30 p.m. 

Wednesday 10:30 p.m. to 12:30 p.m. 

Friday  10:30 a.m. to 12:30 p.m. 

 

A nurse will be available in the clinic to assist residents in whatever manner is appropriate. 

Residents are requested to refrain from phoning health services with their questions. The 

Nurse Clinic does not require an appointment, but the nursing staff can best serve residents 

when they are able to see them during clinic hours. If you have a special need outside of 

these hours, the nursing staff will be glad to accommodate you. 

 

Physicians 

An Audiologist is available and a Podiatrist will be available to King’s Grant residents 

once a month for appointments in the King’s Grant Clinic. To see the audiologist or 

podiatrist, residents must set up an appointment by calling the King’s Grant Clinic Nurse 

at extension 1481. 

3rd or 4th Wednesday 

Call Clinic for appointment 

Appointments 

Start at 3:00pm 

2nd, 3rd or 4th Thursday 

Call Clinic for appointment 

Appointments 

Start at 9:00am 

The providers listed below are available to those who reside at King’s Grant for 

appointments in the King’s Grant Clinic. The patient must set up an appointment by 

calling the King’s Grant Clinic Nurse at extension 1481. The providers and schedules 

are listed below: 

2nd Thursday 

Call Clinic for appointment 

**Sees her patients only 

 

Appointments 

Start at 2:00pm 

 

Every Other Tuesday Present 

9:00am – 12:00pm 

 

The Clinic examining rooms are located across from the Recreation Center in the Lacy 

Health Center. 

 

Physical Therapy, Occupational Therapy, & Speech/Language Pathology Services 

As of September 1, 2005, physical therapy, occupational therapy, and speech/language 

pathology services are provided in the Lacy Health Center by Heritage Healthcare who: 
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1. Has a full-time program manager on site to manage the services under the auspices of 

the Department of Health Services. 

2. Offers therapy services five days a week with the option of providing services seven 

days a week if required. 

3. Will provide therapy twice a day to residents if needed or if ordered by a physician. 

4. May provide services to Village residents and Stone Cross East & West residents by 

coming to their cottage, patio home, or apartment. 

5. Will assist King’s Grant Wellness Center professionals when requested to do so. 

6. Will bill Medicare Part B and private insurance companies for services rendered. There 

may be some out-of-pocket expenses billed to the residents. 

For more information, call the Health Services Director at extension 1130. 

Prescriptions 

1. Pruitt Health provides pharmacy services to the Lacy Health Center and most of the 

Craig Assisted Living residents. 

2. Village and residential apartment residents may have their prescriptions filled at any 

pharmacy they wish but Pruitt Health is available to serve their needs also. 

3. If your insurance company participates with Pruitt Health, you will only be charged the 

co-pay amount if Pruitt files your prescription charges. 

4. If you wish to use Pruitt Health or see if your insurance company participates, contact 

the clinic nurse at 1481. 

5. All pharmacy purchases will be charged to resident.  Pruitt Health charges will be added 

to monthly invoice; all other pharmacies will need a payment on file or upon delivery. 

 

 Advance Directives 

Every resident is encouraged to investigate the execution of advance directives on their 

own behalf. An advance directive is a written statement of instruction concerning the 

provision of health care in the event of incapacity. Forms of advance directive include the 

living will, the durable power of attorney for health care, and the “Do Not Resuscitate” 

order. 

The living-will is a legal document in which a person specifies the kinds of life saving and 

life sustaining care and treatment he or she does or does not wish to receive in the event 

the person becomes both incapacitated and terminally ill.  
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The durable power of attorney for health care is a legal document through which a person 

appoints someone else, an “attorney-in-fact” or “agent”, to act on the person’s behalf in 

making medical treatment decisions.  

The “Do Not Resuscitate” order is a state form that instructs the doctor and nursing staff 

not to perform CPR in the event a person’s heart or breathing function stops. 

 

 

M. MONTHLY STATEMENT 

Monthly fees are payable upon receipt of the statement at the beginning of the month. All 

residents or their legal representative will receive a monthly statement.  

 

All bills are payable at the Reception Desk Monday through Friday, 9:00am to 4:30pm. If 

you have any questions regarding the monthly statement, call the Business Office Assistant 

at extension 1132. 

 

 

N. NEWSPAPERS 

The Martinsville Bulletin and the Roanoke Times are available for delivery – their 

telephone numbers are, respectively: 276-638-8801 and 1-800-346-1234. Martinsville 

Bulletin newspapers for residents in the residential apartments will be placed in their 

King’s Grant message boxes by King’s Grant staff Monday through Friday. On weekends, 

residents can pick up their newspapers at the Reception Desk after 8:30 a.m. Newspapers 

are delivered directly to residents in the Craig Assisted Living Center and Lacy Health 

Center as well as to Village residents. 

 

 

O. RELIGIOUS SERVICES 

1. A chapel service is conducted every Sunday at 4:15pm in Victory Chapel. 

2. Services are conducted every Wednesday at 11:30 a.m. in the Country Garden 

Room. 

3. Bible Study is held every Monday at 10:30 a.m. in the Multi-Purpose Room. 

4. Special services are offered as appropriate, i.e.: Ash Wednesday, Maundy Thursday, 

Good Friday, Easter Sunrise Service and Advent services. 

5. Check the activity calendars for the scheduling of all services provided. 

6. Many of our programs are televised on the King’s Grant in-house channel 970. 

7. Worship services are also shown every Tuesday at 10:30 a.m. on channel 970. 
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P. TELEPHONES 

1. King’s Grant has its own on-campus telephone service. 

2. In order to make an outside call, it is necessary to first dial “9” to access an outside 

line. 

3. When dialing another number within King’s Grant, Sunnyside Corporate Office, 

Sunnyside Communities, or Summit Square, only the last 4 digits of the number are 

needed. 

4. Each resident is assigned a telephone number on move-in day and the same phone 

number will go with the resident as they move from one King’s Grant location to 

another. There will be an exception if there are two people in the home and only one 

is moving. 

For example, Mr. and Mrs. Doe live in the Village. Mr. Doe breaks a leg and needs to 

spend time in the Craig Assisted Living Center. The original phone number will stay 

in the Village home with his wife and he will be given a new number in the Craig 

Center. 

5. See yearly ancillary charges for current year pricing 

6. Long distance charges will be added to the monthly statement. 

7. Questions regarding the King’s Grant phone system or long distance charges should 

be directed to extension 1132. 

8. King’s Grant telephones have a feature called the “Warm Line”. In every living 

accommodation (except in the Lacy Health Center) whenever dialing does not begin 

after 30 seconds when a phone is removed from the receiver, that phone will 

automatically ring at the reception desk or nursing station. The resident may then tell 

the answering staff member the nature of the emergency. If the resident cannot speak, 

staff will go to the apartment or cottage to investigate. 

If you accidentally set off the warm line, stay on the phone to talk with staff so 

personnel will know you are all right. Obviously, the “warm line” should only be used 

in emergency situations. 

NOTE:  Cordless phones will not work if the power fails. Some cordless phones may 

have a battery backup. Check your cordless phone before an emergency occurs to 

determine if your phone will activate the “warm line” during a power outage. 

 

 

Q. TELEVISION 

Every King’s Grant accommodation is equipped with basic cable TV service. Expanded 

service (e.g. HBO, Starz, etc) may be obtained from Comcast Digital Cable at 1-888-266-

2278. Charges for other than basic cable are the resident’s responsibility. Channel 970 is 

reserved for King’s Grant in-house programming. See Appendix A-2 for list of channel 

names and numbers. 
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R. GRATUITIES AND TIPS 

1. King’s Grant employees, contract providers, volunteers, vendors, and all other service 

personnel (including beauticians) are not permitted to accept gratuities and tips, and 

residents are to observe this policy. This includes money and gifts of tangible value. 

2. A kind word of thanks is always appreciated. 

3. In lieu of gratuities and tips, residents are encouraged to contribute to the Residents’ 

Association Christmas Fund, which distributes cash gifts to employees at that time. 

 See Appendix page A-15: Human Resource Corporate Policy #HR.081, Gifts, 

Gratuities, Tips and Honorariums 

 

 

S. TRANSPORTATION 

Medical Appointments 

1. Transportation to doctors’ appointments in the Martinsville and Henry County area is 

provided for residents who do not drive or in some way are prohibited from driving 

due to an illness or other circumstances. 

2. To make an appointment with Transportation: 

a. Village and Stone Cross East Apartments are required to make their own 

appointments and give as much notice as possible to Transportation (ext 1129), 

so scheduling can be coordinated. 

b. Stone Cross West may make their appointment themselves or through the King’s 

Grant Clinic (ext 1481). Residents in Stone Cross West participating in Catered 

Living will make their appointments through the Catered Living office (ext 1455). 

c. Craig Assisted Living will make their appointments through the charge nurse 

(ext 1124). 

d. Lacy Health Center will make their appointments through the charge nurse (ext 

1136) or the social services coordinator (ext 1482). 

3. One week notice is preferred but 48 hours is required. 

4. Transportation Request forms are available at the reception desk and can be returned 

there when completed. Forms are also available in the Clinic, Catered Living, Craig 

Assisted Living, Lacy Health Center, and in the social services coordinator’s office. 

5. The transportation employees will call to confirm your appointment. 

6. If you have any questions regarding transportation, call extension 1129. 

7. When vehicles and/or extra staff can be arranged, transportation for residents to out-

of-town appointments will be provided. There is a charge for transportation to 

appointments outside Martinsville and Henry County. The charge will be placed on 

the monthly statement and calculated by the formula noted on the Ancillary Price List 
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under Transportation. If the resident purchases the driver a meal, there are no meal 

charges. 

Please remember the following: 

 If you are using King’s Grant transportation and making your doctor’s appointments 

for yourself, if at all possible, please do not make your appointments after 3:00 p.m. 

so we can have staff available to return you to King’s Grant by 4:30 p.m. 

 Once you’ve made your appointment, call transportation at 1129 and leave a message, 

giving your name, doctor’s name, date, and time. A minimum of forty-eight (48) hours 

of advance notice is preferred; a week’s notice is best. 

 You will receive a call from transportation one day in advance to give you a departure 

time. 

 FOR EMERGENCY APPOINTMENTS ONLY, CALL 340-4875 or 1000. 

 For rides to King’s Grant only, call 340-4875. This number is not to be used for any 

other purpose. 

 There will be no stopping along the way for last minute items after transportation has 

picked you up from an appointment, unless the stop is in the route of your return to 

King’s Grant, or it does not interfere with other residents. We will stop for a 

prescription pick-up if the doctor indicates it is an emergency. 

 

Shopping 

Personalized Shopping – Please bring your list and money in a sealed envelope (provided 

at the reception desk) to the reception desk. There will be a locked box available for you 

to deposit your envelope. Please have a list of items and money in the box by 9:00 a.m. 

When you are close to running out of something, begin making a list to avoid extra 

shopping trips. If you are not in your apartment at the time of delivery, the items will be 

left at the reception desk for you to pick up. 

Those who have a resident fund account through King’s Grant do not have to leave money, 

just your list. You will receive an itemized statement quarterly. Upon delivery of your 

shopping items, you will need to sign a receipt book, showing you authorized the use of 

your account money. 

Scheduled Shopping Trips – Leaving from the Beaver Creek Main Lobby (3rd floor) 

 Tuesday  1:15 p.m.  Local Shopping 

 Wednesday 9:00 a.m.  Kroger 

 Thursday  9:15 a.m.  Wal-Mart 

 

Prescription pick-up – There is a $10.00 charge for Rx’s picked up by transportation.  

Banking 

Please bring your banking request (money/checks to be deposited or checks to be cashed) 

in a seal envelope addressed to Transportation to the reception desk by 9:00 a.m. There 
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will be a locked box available for you to deposit your envelope. All banking transactions 

involving cash to be returned to you will be delivered by 4:00 pm the day of the 

transaction. If you are not in your apartment at the time of delivery, your money will be 

left at the Reception Desk in an envelope with your name on it.  Currently, American 

National Bank provides an in-house service weekly on Thursdays 9:30am – 10:30am in 

the Pheasant Run Room (4th floor). 

 

 

T. VOLUNTEERING 

King’s Grant has a Resident Volunteer Program coordinated through the Resident Services 

Department, the Activities Committee, and the Health & Wellness Committee within the 

Resident Association. Residents are encouraged to volunteer and anyone wishing to 

volunteer should call the activities assistant at extension 1280. 
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IV. COMMUNITY PRIVILEGES 

 

Residents at each level of community living have certain rights and privileges as members of the 

King’s Grant Community. The following section lists these rights and privileges. 

Stone Cross West & Craig Assisted Living Residents 

1. Each individual is given a copy of “Rights and Responsibilities of Adult Care Residences” 

adopted from Section 63.2-1808 of the Code of Virginia. 

a. A signed copy of this form is kept in each resident’s file. 

b. A copy of this code is posted in the Craig Assisted Living Center. 

c. Copies can be obtained from the Reception Desk. 

2. Each individual is given a copy of the King’s Grant Resident Handbook. 

3. Survey results are posted on a wall at the nursing station in the Craig Assisted Living 

Center. 

 

Lacy Health Center Residents 

1. Each individual is given a copy of “Rights and Responsibilities of Nursing Home 

Residents”.  

a. A signed copy of this form is kept in each resident’s file. 

b. This code is posted in the Lacy Health Center. 

c. Social Services Coordinator of King’s Grant will provide additional copies when 

requested. 

2. Each individual is given a copy of the King’s Grant Resident Handbook. 

3. Survey results are posted on the locked, glass-enclosed bulletin board outside the Outpatient 

Clinic in the Lacy Health Center. 

 

Village Residents 

1. Each individual is given a copy of the King’s Grant Resident Handbook. 
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APPENDIX 

 
A-1 Alterations Price List 

A-2 Cable Channel Guide 

A-3 Common Areas 

A-4 Dry Cleaners Price List 

A-5 Extra-Duty Service Providers 

A-6 House and Garden Services – Village  

A-7 Important Phone Numbers 

A-8 Map of King’s Grant 

A-9 Physician’s Clinic – Monthly Schedule 

A-10 Salon Price List (King’s and Queen’s Salon) 

A-11 Severe Weather Procedure 

A-12 U.S. Postal Services 

A-13 Wellness Center Rules 

A-14 Snacks for Bedtime in Stone Cross West Apartments 

A-15 Corporate Policy HR.081 – Gifts, Gratuities, Tips and Honorariums 

A-16 Carts-Electric/Motorized – King’s Grant Policy ADM-37 

A-17 High-Speed Internet Order Form 

A-18 Woodworking Shop Policy – King’s Grant Policy ADM-69  

A-19 Massage Therapy 

A-20 Gift Certificates 

A-21 Building Access Information – Keyless Entry “Fobs” 

A-22 DSS Licensed Areas Staff 

A-23 Pets Policy 

A-24 Tobacco Policy 

A-25 Photographic and Audio Devices – Corporate Policy ADM.028 

A-26 Advanced Directives Policy and Checklist 

A-27 Rights and Responsibilities of Residents of Assisted Living Facilities 

A-28 Medicare Part D – Resident’s Rights 

A-29 Administrative Criteria 

A-30 Francks’ Place Policy – KG ADM.100 

A-31 Written Assurance 

 




